COURSE DATE TIME LOCATION REMARKS
ELECTRONIC BUSINESS Waiting List 8:30 - 12:30 Sacramento Customers can sign-up to
SETS (EBS) WORKSHEET & Pacific Bell be placed on the waiting
DESIGN Executive list.

Briefing Center

Notices will sent out to
announce the date and
times for this class.

DESCRIPTION:

This is a leader led class with business application design scenarios.

Upon completion of this course the student will be able to:
e Design a new EBS set from a customer scenario
Problem solve a design issue on an existing EBS set

[ )
e Use worksheets to place orders
o Demonstrate an understanding of the interactions between EBS features




